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7KH LQIRWP DVIRQ SLWRYIGHG LQ VKLV Z RINERRN LV IRU

HGXFDVIRQDO SXUSRVHV RQ® DQG LV QRWLOWAQGHG VR
WHS@FH P HGLFDODGYLFH

1 \ RX KDYH FRQFHUQV DERXW RXUP HQVIDORU SK\ VIFDO
KHDOK S®DVH FRQVXAVZ MK D QFHOVHG KHDMWFDUH
SURIHWIRQDOEHI RUH HQIDILQJ LQ DQ\ Rl VKH DPIVIVIHV
RUVHFK QLT XHV GHVFUEHG LQ VKLV Z RUNERRN

7KH DXVIKRU DQG SXE@KHURI VKLV Z RINERRN DUH QRW
UHVSRQVE® | RUDQ\ DGYHUVH Hi | HAW RUFRQVHT XHQFHV
UHVXOQJ 1LRP VIKH XVH Rl DQ\ VXJIHWIRQV H[ HUFLVHV
RUVIAFK QLT XHV SUHVHOWAG LQ VKLV Z RINERRN

% XMQJ VKLV Z RINERRN \ RX DFNQRZ ®iGIH VIKDWA RX
KDYH WHDG DQG XQGHUWRRG VKLV GIVFDILP HUDQG DIUHH
VR W VIALP




$Q HW VD FRP SG{ DQG RIWQ P LWXQGHUMRRG P HQVIDOKHDQK FRQGMRQ,
VKDW DITHFW P LARQV Rl SHRSM® Z RUBZ IGH ,WFDQ EH RYHW KH® LQJ

GIMUHWQJ DQGWRP HVIP HV GHELAVIDMIKQQJ 7KHW P SVRP VRI DQ[ LHW FDQ EH
ERVK SK\ MIFDODQG HP RVIRQDO DQG VKH\  FDQ LOVAU HLH Z IVKK RXU DELOW VR
FDUW RXWHYHU GD\ DFVIYIMIHV LOFXGLQJ Z RWIN VFKRRO DQG VRFLDA)] LQJ

1 \RX WH WHDGIQJ VKLV W @NHO VIKDWA RX LH
WUXJJ@QJ Z WK D[ IHW RU NQRZ VRP HROH ‘
Z KR LV 3HWKDSV\ RX LH BRRNLQJ | RUWUDVIAI LHV
VR P DQDJH \ RXUW P SVRP V RU\ RX Z DOW\R
XQGHUAMDQG P RUH DERXW D LHW VR KH®
VRP HROH \RX FDWH DERXW : KDWHYHU \ RXU
WHDVRQ |RU SIFNLQJ XS VKLV Z RINERRN , Z DQW

\ RX VR NQRZ VIKDW RX UH QRWDERQH

$Q LHW FDQ | HHOLWVROMQJ DQG ROH®  EXVWIKH VWXVK LV VIKDWMW D FRP P RQ
H SHUHQFH VKDWDI | HFW SHRS® [LRP D@Z DAV Rl @H ,W RND\ VR |HHO
DQ LRXV DQG MV RND\ VIR DW IRUKH® 7KH SXUSRVH RI VKLV Z RUNERRN LV VR
KH® \ RX XQGHUMDQG \ RXUDQ[ LHW LGHQW\ \ RXUWLIJHU/ DQG W P SVRP V
DQG GHYH®RS Hi | HFVIYH VWUDVIAT LHV VIR P DQDJH LW

W/ [P SRUDQW VR QR VKDW VKLV Z RINERRN IV QRW D VXEWWXWA |RU
SLRIHWIRQDO P HQVIDO KHDOK WHDVP HQW ,I \ RX UH H[ SHUHQFLQJ VHYHWH
DQ[LHW M P SVRP V VXFK DV SDQIF DWDFNV LOWAQWH IHDU RU ZRUJ RU
VKRXJKW Rl VHO KDLP W HWHQWUDOVKDWA RX VHHN KH® ILRP D P HQVIDO
KHDOK SURI HWLRQDO

.



7KH JRDORI VKLY Z RUNERRN LV VR SLRYLGH \ RX Z VK
D WDQJH Rl HYLGHQFH EDVHG WUDVIAJ LHV VIKDWA RX
FDQ XVH VR P DQDJH \ RXU DQf LHW \A P SVRP V
7KHWH WUWDWILHY DIH QRW D RQH M H I LW D@
VROMRQ DQG Z KDWZ RUNV IRU RQH SHU/RQ P D\
QRWZ RWN | RUDQRVKHU + RZ HYHU E\ H SGRUQJ ViKH
GL | HUHQWAMADVIAI LHV SUHVHQWIAG LQ VIKLY Z RUNERRN
\ RX FDQ LGHQVI\ VKH RQHV VKDWZ RUN EHVM RU\ RX
DQG LOFRUSRIDVIA VKHP  LOVR \ RXUGDLO® LRXVIOH

$V\ RX Z RN VKLRXJK VKLV Z RINERRN , HQFRXWDJH \ RX VR DSSLRDFK IWZ LViK
FRP SDWRQ DQG FXURMW %H JHQV®! Z VKK \ RXUHD DQG WHP HP EHU VIKDW
P DQDJLQJ DQ[ LHW LV D MRXUQH  QRWD GHWIQDMRQ 6RP H GD\ VZ L@EH P RWH
FKD@IQILQJ VKDQ RVKHU/ DQG VKDWY RND\  7KH | DFWVIKDW\ RX LH VIDNLQJ
WISV VR P DQDJH \ RXU DQ[ LHW LV D VAVDP HOQWVR \ RXU WUHQIVK DQG

UHVLOHQFH

,Q VKLV Z RINERRN Z H@H SGRUH VKH GLI | HIHQWW SHV Rl DQ[ LHW GLVRUGHWY
FRP P RQ WLJJHW DQG M P SVRP V DQG HYLGHQFH EDVHG \WUDWAILHV VR
PDQDJH DQLHW : H® FRYHU WHD[DURQ VHFKQITXHV P LQGI X@HW
SWDPVIFHY FRJQMIYH EHKDYLRUDOVKHLDS\ VWUDVIAILHV P HGLFDURQ DQG VHO
FDUH DPVIYIVIHV <RX @DOR KDYH VKH RSSRUAXQIW VIR WWDFN \ RXU WLIJHU/
DQG Wi P SVRP V LQ D NRXUQDO VHWJIRDY IRU P DQDILQJ \ RXUDQ LHW DQG
GHYH®S D VXSSRUANQHVE RN

, Z DOWVR VIKDOQN \ RX 1RU LQYHWIRQJ \ RXU WP H DQG HQHUI\ LOVR P DQDILQJ
\RXU DQ[ LHW ,W QRWDQ HDV\ NRXWDH EXWZ VK ViKH WIKWVRRY DQG
VXSSRUN WV SRWE® VR P DQDJH DQ[IlHW DQG QvH D IXOL@QJ @H
5HP HP EHU VR EH NLQG VR \ RXUHD SWDFVIFH VHO FDUH DQG WHDFK RXWIRU
KH® Z KHQ\ RX QHHG IW<RX YH JRW/KLY
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D IHW

$Q[ LHW LVVKH P LOG DQG ERG\ V UHDFVIRQ VIR VWWHWI XO
GDQIHWRXV RUXQIDP LODUMVKDMRQV , W VIKH VHQVH R
XQHDMOQHW GIMAHW RUGUHDG \ RX | HHOEHI RUH D LI QLU LFDQW
HYHQW$ FHUMLQ GIYHORI $ Q[ LHW KHV XV W\ DBIUADQG
DZ DUH EXW RUVKRVH VXI THUQJ 1LRP  DQ DQY LHW GLVRUGHU W
| HHOY IDUILRP QRLP DO IWFDQ EHFRP SGMHA® GHELAVIDQJ
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VKHR FIRI DQ IHW

UK™ "

7KH PR F®I Rl DY LHW WSLFD@ EHILQVZ WK D WLIJHU Z KLFK
FDQ EH D VKRXJ KW HYHQW RUMVXDVIRQ VKDWSLRYRNHV DQf LHW

He UA» r o2 A° ~2 At

: KHQ D VWIJHU LV HOFRXQWALHG VKH ERG\ V QDVXLWDO |LJKWRU
|QWKW WHVSRQW LV DPIYDWAG ZKIFK FDQ FDXWH SK\WFDO
W\ P SVRP V VXFK DV VZ HDIQJ WHP EQQJ DQG DQ LQFUHDVHG KHDUN
LDVWA

,Q VKLY WIDJIH VKH SHU/RQ EHILQV VR LOVAUBUHWKH SK\ VIFDOW P SVRP V
DVDWJIQRI GDQIHURUVKUHDWZ KLFK LQ VKU LOFUHDVHV VIKHLUDQ[ LHW

AU+ @ ~ter G- 1A

,Q UHVSRQWH VR ViKH DQ[ LHW VKH SHU/RQ P D\ HQIDJH LQ FHU/MLO
EHKDYLRU/ VXFK DV DYRLGLQJ VIKH WL JHU VHHNLQJ UHDWXUDQFH
RUXVL.QJ FRSLQJ WUDVIAI LHV VXFK DV DEFRKRCRUGUXJV

O G Vgnts
7TKHWH EHKDYLIRU/ P D\ SLRYLGH WKRUMWHLP  HOHI 1LRP VKH DQ LHW EXW

VKH\ FDQ DOR WHQIRUFH VKH P\ FOY E\  SUHYHOMQJ VKH SHURQ 1LRP
GDURLQJ VIKDWH FDQ FRSH Z VKK VIKH VL] JHULQ D GLL I HIHOWZ D\

272" e o 2AfVEfae fA
2YHU WPH WH RF® R DY IHW FDQ ®DG VR P RUH VHYHWH DQ LHW

WP SWRP V VXFK DV SDOQIF DWIDFNV SKRELDV DQG REVHWLYH FRP SXOMYH
EHKDYLIRW/




* HQHLDA HG
$Q IHW ' VRUGHU * $

N

\

3HRSGIZ WK * $'  H SHUHQFH H FFMMYH Z RU). DQG DQ[ LHW DERXV\D§

ZI1GH WQIH R MWXDWRQV DQG HYHQW * HQHUD@M HG DQ[ LHW
GMRWGHU *$' LV D P HQWDODQG EHKDYLRWDOGMVRUGHU VSHFL LFD@
DQ DY LHW GLVRUGHU FKDUDPVAU] HG E\ H FFMALYH XQFRQWRADEM
DQG RIVIQ LUDVRQDOZ RUW  DERXWHYHQW RU DPVIYIVIHV 7KLV Z RU

IV RIVHQ Gl I LFX@WR FRQWRODQG FDQ ®DG VR SK\ IFDOWM\ P SVRP V
VXFK DVIDWIXH P XVF®! VIOMIRQ DQG LOVRP QID

g

*$' IV RIVWQ WHDWAG ZLWK D FRP ELQDMRQ R VKHWDS\ DQG
P HGLFDURQ &RIQMIYH EHKDYLRWDO VIKHLDS\ &% LV D WSH R
VIKHLDS\ VKDW LV RIQ XVHG VR WHDW *$' &% IRFXVHV RQ
LGHOVI\ LQJ DQG FKDQJILQJ QHIDVIYH VKRXJKWSDWIHLRV DQG EHOHIV
VIKDWFROQWLEXWH VIR DQ[ LHW WA P SVRP V' 7KLRXJK &9 SHRS® Z VK
*$' FDQ GDW FRSIQJ) WUDWAILHV DQG WNL@Y VR P DQDJH VKHLU
DQ[ LHW

WV P SRUDQWR QR VKDWF $' LV D
WHDVDE®! FRQGIMRQ DQG Z VK VKH
WIKW FRP EIQDMRQ Rl VKHWDS\
P HGIFDURQ DQG @HW® FKDQIHV
SHRS® ZIWK *$' FDQ OGDW WR
P DQDJH VKHWU DQ[LHW W P SVRP V
DQG [P SLRYH VIKHLU RYHLD@T XDAOW Rl
@H ,1 \RX VKION\ RX P D\ KDYH* $'
VDOI VR \ RXUGRFVRURUP HQVIDOKHDOK
SWRYIGHU IRU DQ HYDXDMRQ DQG
WHDVP HQWRSVIRQV




6VUHWW X0 H HYHQW VXFK DVIDP 1O FRQI QFW
WHDVIRQWKLS SLREGP V' KHDOK DAXHV 1 LQDQFLDO
G I LEXOMHY Z RIN FKD@HQIHY RUGRW RI D ®RYHG RQH

8 QFHU/MLOW RUXQSWHGLFVDELOW VXFK DV QRW
NQRZ LQJ Z KDWYR H SHFWKDYLQJ VR P DNH D GHAIMRQ
RUIDFLQJ D QHZ VVXDVIRQ

1 HIDVIYH VKLONLQJ SDWHLRY VXK DVZ RUJ LQJ DERXW
VIKH Z RUWMFDWH VFHQDUR FDVIDWURSKL 1QJ RU

RYHW HQHLD) LQJ

3HUHAMRQMWP RUKLIK H SHAVIDVMIRQV VXK DV I HHDQJ
SUIHWXWIHVR SHURWP Z HOIHDUQJ | DIXH RUEHLQJ
RYHW VHO FUMFDO

6XEWDQFH XVH RUZ LWKGLDZ DO VXFK DV DBRKRO
FDI HLIQH QLFRIOH RUGUXJV VIKDWADQ DI | HRAWKH ELDLO
FKHP DA DQG LOFUHDVH DQ[ LHW

0 HGLFDOFRQGIMIRQV RUP HGLFDVIRQV VIXFK DV

K\ SHUK\ LRIGIVP  KHDUAGLVHDVH DWKP D RUMGH
HIIHFW Rl FHU/DLQ GUXJV VIKDWFDQ FDXVH SK\ LIFDO
A P SVRP VRI DQ[ LHW



3HUMWHOWZ RUJ LQJ RUDQ LHW DERXWD QXP EHURI
DUHDV VIKDWDILH RXWRI SLRSRUARQ VR VIKH P SDRARI VKH

HYHOW

2 YHUKLONLQJ SMQV DQG VROXMRQV VR DADSRWLE®!
Z RUAMFDVH RXVERP HV

3HUFHLYLQJ VVXDVIRQV DQG HYHQW DV VIKUHDVIAQLQJ
HYHQ Z KHQ ViKH\ DUHQW

" UTIEXAQV VAWIQJ DMGH RUGIWIQJ JRRI DZ RW

,QDELAOW VR UHD| | HHQQJ LHWBMW DQG | HHDQJ NH\ HG
XS RURQ HGJH

' LLEXQV FROFHQWDVQJ RUVKH | HHAQQJ VIKDW RXU
P 1OG JRHVEM®ON

) DWIXH WRXE® VHHSLQJ

0 XVF®! WWQVRQ RUP XVF®! DFKHV WWHP EQQJ RUI HHAQJ
VZ LVFK)

1 HIYRXVQHW RUEHIQJ HDMO WDU/BIG

6Z HDVIQJ

1 DXWHD GIDUKHD RULLUVIDE® ERZ HOA QGLRP H



3 WDWAFH LHD] DMRQ VFK QLT XHV VXFK DV GHHS
ELHDVKIQJ  SLRIUHWAYH P XVF®! LHD] DMRQ RUJIXIGHG
P DIJHU

( QIDIH LQ WHIX@UH HIFMH VXFK DVZ DOILQJ RU\ RID VR
UHGXFH WUHW DQG LP SLRYH P RRG ([ HUFLVH UHI X@UD
3K\ VIFDCDPVYLW FDQ KH® UHGXFH WUHW P SLRYH\ RXU
P RRG DQG ERRWM RXUVHD HWHHP ,WFDQ DR UH®IDVH
HQGRUSKLOQV Z KLFK DUH QDVUDOSDLONL@YY DQG P RRG
HOKDQFHU/ $1P IRUDWBDW P LOXVIAVRI P RGHLDVM

H HUFLVH P RWAGD\ VRI ViKH Z HHN RUDV UHFRP P HQGHG
E\ \ RXUKHDOK FDUH SLRYLGHU <RX FDQ FKRRVH DO\
DFVIYLW VKDWK RX HOVR\  VXFK DVZ DOILQJ NRIJLQJ

A FQQJ VZ P P LQ) RUGDOF.QJ

&KD@HQIH QHI DVIYH VKRXIKW E\ TXHWIRQLQJ VIKHLU
YDAGIW DQG UHS@FLQI VKHP Z VK P RUH SRVIVIYH
UHD@WIE RQHV

3WDPFH P LOGI XAHWE\ | RFXMQJ RQ VIKH SUHVHQW
P RP HQWDQG DFFHSVIQJ VKRXJ KW DQG | HHQQIV Z LVKRXW

MGIP HQWO LOGI X@HW LV D VFK QLT XH VKDWQYROYHV
SD\ LQJ DWHQVIRQ VIR VIKH SU—HVHQWP RP HOWZ LVIK
FXURMW DQG RSHQQHW Z LVKRXWWKGJLQJ RUUHDPIQJ VR
\ RXUVKRXJ KW DQG | HHDQIV ,WFDQ KHGS \ RX EUHDN VKH
A F®IRI Z RUW DQG WXP LODVIRQ VKDW XHW DQ[ LHW <RX
FDQ SWDFVIFH P LOGI X@HW VIKLRXJIK P HGVIDVRQ \ RID
EUHDVKLQJ H HUFLVHV RURVIKHUDPVYLVIHV VIKDVWK HGS \ RX

| RFXV RQ ViKH KHUH DQG QRZ

&SUHDWAD Z RUJ WP HE\ VHWIQ)J DMGH D VSHAU LF WP H
HDFK GD\ VR Z RUJ DQG @P IMQJ Z RUJ RXWIGH RI VIK
VIP H




3DQE' IVRUGHU

3DQLF GLVRUGHU LV FKDWDRVAU] HG E\  LHFXUUQJ SDQLF DWIDFNV Z KLFK DUH
VXGGHQ DQG LOWAQWH SHURGV Rl |HDU RU GLVFRP |RUN 3HRS®! Z VK SDQLF
GLVRUGHUP D\ DOR H SHUHQFH DQVFLSDVRU. DQ[ LHW Z RU) LQJ DERXWZ KHQ
VIKH QH[ WSDQLE DWIDFN Z L@RFFXU

SDQGFLVRUGWWI\SRIDQ[LH@AVRUWHKOW XV HYH T X HIQQNG
XQH[SHF®YHEGDMWWDBENY DAWW DIFUWXGGHQLVREB8HWWHQVH
IHDRUWGLVFRPIWKIMWWULIYVHYHSK\VLRCHDFWER G Q@QVKHUW
QRHDGDQJRWSSDUROWVHRPHI WKEK\VLAMPSRP WRID
SDQLBWWDFDN\ LQFOXGRXQGLRUUDFLEXHDUWZHDWLQJ
WUHPEOLQJ GLIILFXOW\ EUHDWKLQJ FKHVW SDLQ QL

3HRS®! Z WK SDQIF GMRUGHU P D\ Z RW)

DERXWZ KHQ ViKH QH WSDQLE DWDFN Z L@
KDSSHQ DQG PD DYRIG SOFHV RU
VWXDVRQV Z KHUH VKH\  KDYH KDG SDQLF
DWDFNV EHIRWIH 3DQIF GMRUGHU RIVIAQ
EHILQV LQ @W VHHQV RU HDUD DGXOKRRG
DOG LV PRWH FRP P RQ LQ ZRP HQ VKDQ
P HQ 7KH H DFWFDXVHV R SDQLF GLVRUGHU
DIH QRW Z H® XQGHUAMRRG EXW \RP H
| DFVRU/ VIKDWP D\ FRQWIEX\# DUH JHOHVEV

EWDLQ FKHP DAL WHW DQG

HOYLLRQP HQVIDOWLJ JHUY/

W




6VUHWI XCHYHQW RUMVXDVIRQV VXFK DV VKH GRW
Rl D QRYHG RQH NRE ®&RW RUD EUHDNXS

3 K\ IFDOVHQVDMIRQV VXFK DV Gl | LOHW
VKRUADHW Rl ELHDVK RUD WDHL.QJ KHDUN

&HUMLQ WSHV Rl SKRELDV VXFK DV D HDURI
101QJ KHLUIKW RUHQF®RWHG VSDFHV

BVIP X@OW VXFK DV FDI HIQH QLFRIQH RUGUXJV
: IWVKGUDZ DOLRP FHU/MLQ P HGLFDVRQV RUGUXJV

&KURQLF P HGLIFDOFRQGIMRQV VXHFK DV DWKP D RU
KHDUANGLVHDWH

$Q LHW RUGHSUHWIRQ GLVRUGHWY
6GHS GHSUYDVIRQ

&HU/MLQ | RRGV RUGUONV VXFK DV DBRKROVSIRA
IRRGV RUVXJDU GUONV




) HDURI G®RM.QJ FRQWROJRLQJ FLD]\ RUG! LQJ

3DBLWIMRQV SRXQGLQI KHDUN RUDFFHBILDWAG
KHDUMDVM

6Z HDVIQJ
7UHP EQ@QJ RUVKDNLQJ

6HQVDVIRQV Rl VKRUDHW R ELHDVK RU
WP RWHUQ]

) HHQQIV RI FKRNLQJ

&KHW\SDLQ RUGLVFRP | RUN

1 DXVHD RUDEGRP LQDOGMAHW

) HHOQJ GlJ]\ XQWHDG\ @KVKHDGHG RUIDLQW
&KL@Y RUKHDVWHQVDVIRQV

1 XP EQHW RUMQJI @QJ VHQVDVRQV

) HHOQIVRI XQUHDAW GHUHD@ DMRQ RUEHLQJ
GHVIDFKHG | LRP ROHVHD GHSHU/RQDA DVRQ

) HDURI KDYLQJ DQRVKHUSDQLE DWIDFN




V

7DNH GHHS EUHDVKV %4 HDVKLQJ MBRZ ® DQG GHHS® FDQ KHS FD®
\ RXU QHUYRXV VA WWP  DQG LHGXFH VIKH SK\ IFDOM\ P SVRP V RI D
SDQIF DWDFN VXFK DV WDSIG KHDUEHDW VZ HDUQJ DQG FKHW/
VIO KVOHW 70 VR EUHDVIKH I LRP \ RXUDEGRP HQ 1L@QJ \ RXUXQIV
VRZ ® DQG WHDGLO Z KLBI FRXQWQJ VR |RXURQ ERVK VIKH LOKD®!
DQG VKH H KD®! <RX FDQ DOR W VKH EUHDVIKLQJ VFK QLT XH
Z KHUH \ RX LOKD®1 | RUIRXUVHFRQGV KRGS \ RXUEUHDVK | RUVHYHQ
VHFRQGV DQG H| KD®1 | RUHLI KVWHFRQGV

SWDWAFH WHD DMRQ WAFKQLTXHV VXFK DV GHHS EUHDVKLQJ
SWIRIUHWAYH P XVFG! LHD DMRQ RUJXIGHG P DJHU

8\H FRJQMIYH EHKDYLRUDO WFKQITXHV VR FKD@QIH QHIDVIYH
WKRXJKW DQG EHOHIV DERXW SDQIF DWDFNV DQG  VKHWU
FRQVHT XHQFHV

8 VH JURXQGLQI HFKQLTXHV VXFK DV IRFXMIQJ RQ \ RXU VHOWHV

FRXOWQJ RUQDP LQJ REMIFW LQ \ RXU HQYLLRQP HQWWR KHGS \ RX
WD\ SUHVHOWGXUQJ D SDQLF DWDFN * LRXQGLQJ VFKQLTXHV FDQ
KHS \ RX WD\ 1Q VIKH SUHVHQWP RP HQWDQG GLADRW\ RXUVHD
ILRP VKH QHIDVIYH VKRXJKW DQG HP RURQV VKDWIXHOD SDQLF
DWDFN <RX FDQ WA IRFXMQJ RQ D VHQVRU H[ SHUHQFH VXFK DV
ViKH THHQQJ RI \ RXU IHHWRQ ViKH JWIRXQG VKH VRXQG RI \ RXU
EWHDVKIQJ RUVIKH WP HODRI MYHQGHURLO <RX FDQ DOR W 11QGLQJ
D IRFXV REMIFW VXFK DV D SIFKWH D EWFH®W RU D WXIIHG
DQLP DO DQG GHVFUEH LWQ GHVIDLO/R \ RXUHD

8 VH GLIMAIDPVIRQ VAFK QLT XHV VXFK DV @AKQLQI VR P XVIF HQIDJLQJ
1Q DKREE\ RUVDOILQJ VR D VXSSRUAYH | UHQG VIR VKLIWL RXUIRFXV
DZ D\ IWRP ViKH SDQLE DWDFN

* WDGXD@ H SRWH \ RXUHD VR VKH VWDVIRQV VKDWWLIJHU \ RXU
SDQLF DWIDFNV VIR GHVHOVIW H\ RXUHO VR VIKHP

5 HDWXUH\ RXUVHD 3 DQLE DWIDFNV FDQ P DNH\ RX | HHODNH \ RX DUH
1Q GDQIHU RU ®RVQJ FROWRO EXWVKH\ DUH QRWKDLP | XORU @ H
VKUHDVHQLQI 70 VR UHP LQG \ RXUHD VKDWVKLY LV D VAP SRLDU
WDV Rl DQ LHW VKDWZ LASDW VRRQ DQG VKDWA RX DUH VDI H DQG
FDSDE® RI KDQGA@QJ W <RX FDQ DOR XVH DQ LOWAURDOP DQWD
VXFK DV , DP FD® DQG WHD[ HG RU 7KLV VRR \KD@SDW R
FRXQVHLDFW VKH QHIDVIYH VKRXJKW VKDWP D\ DUWVH GXUQJ D
SDQLF DWDFN




6RFLIDOS QO LHW ' LVRUGHU

6RFLDCB Q[ LHW ' VRUGHU 6$'  DOR NQRZ Q DV VRFLDOSKRELD VD WSH R
DQ[ LHW GLVRUGHU VIKDWLY FKDUDPVIAU] HG E\ DQ LOWAQWH I1HDU Rl VRFLDO
VWXDVIRQV DQG D WURQJ GHMLH VR DYRIG VKHP  3HRS®I Z WK 6$' P D\

| HDU EHLQJ MGIHG RUHP EDUDWHG LQ VRFLDOMWXDVRQV Z KLFK FDQ DG
VR DYRLGDQFH EHKDYLRU/ DQG VRFLDOVRMWRQ

3HRS®! Z VK VRFLDO D[ lHW GIVRUGHU H[ SHUHOFH LOWHQWH [HDU DQG
DY LHW LQ VRFIDOMWXDVRQV 7KH\ P D\ EH H FHWAYH® \VHO FRQVFLRXV
Z RUJ DERXWEHLQJ MGJHG RUFUMFL] HG DQG DYRLG VRFLDOVWXDVIRQV DV D
UHVXQV

6%' FDQ LOWAUHWH Z WK GDLO IXQPIRQIQJ DQG TXDAW RI @H 3HRS®
Z WK 6$' P D\ DYRLG RUHQGXUH VRFLDOWWXDVRQV Z VK H WHP H GAMAUHW
7KH P D\ DOR KDYH ®Z VHO HWHHP SRRUVRFLDOWL@Y RUGHSUHWIRQ
63’ XVXD@ EHILQV LQ FKIGEKRRG RUDGRBMFHQFH DQG DI | HPW DERXW

Rl DGXQVIQVKH S8 6

MWVLP SRUMQWR QRWA VIKDWGS' LV D VWHDVIDE®H
FRQGIMRQ DQG Z WK VKH LW KWFRP ELODVRQ RI

VIKHLDS\ P HGLIFDWRQ DQG @ HW® FKDQIHV

SHRS® Z VK 6$' FDQ GIDUQ VR P DODIH VKHLU
DQ[ LHW A P SVRP VDQG P SURYH VKHLURYHWD@®
TXDOW Rl @H ,I \RX VKION \RX P D\ KDYH
63' VDO VR \ RXU GRFVRU RU P HOVDOKHDOK -
SWRYLGHU IRU DQ HYDXXDVMIRQ DQG WHDVP HQW

RSVIRQV
§




3WDAIFH  WHD[ DURQ  WFKQITXHV VXFK DV GHHS
EWHDVKIQJ RU SLRJIUHWAYH P XVF®! WHD[ DARQ EHIRWH
DQG GXUQJ VRFLDOVWXDRQV

8\H FRIQWIYH EHKDYIRWDO WFKQITXHV VR FKD@QIH
QHI DVIYH VIKRXJ KW DQG EH@HI V DERXWWRFLDOMVXDRQV
DQG VKH FRQVHT XHOFHV Rl VRFLDOLQWALDFIRQ

* IDGXD@® H SRWH \ RXUHD VR VKH VIWXDMRQV VKDW
WLIJHU\ RXUVRADODQ LHW WDUARJ Z WK G DY LHW
SIRYRNIQ] VIWKDMRQV DQG ZRWIQJ XS VR P RWH

FKD@QILQ) RQHV

8 VH SRUMIYH VHO VDA VIR HOFRXLDIH \ RXUWHD DQG | RFXV
RQ \RXU WUHQIVKV WWHU WKDQ \RXU SHUFHLYHG

Z HDNQHWHV

6HHN VXSSRUNILRP D VKHWDSIMVRU VXSSRUNJLWRXS VR
GIDWQ QHZ FRSLQJ WUDVIAJ LHV DQG SWDFVIFH VRFLDOWNLAY




) HDURI VRFIDOVVXDVRQV 3HRS® Z WK 6$' H SHUHQFH
LOWIQWH 1HDU Rl VRFLDO WMXDVIRQV DQG P D\ DYRIG VKHP
DORIJHVKHU 7KLV IHDU FDQ EH WHODWAG VR D YDUHW Rl
VIWXDVRQV VXFK DV SXEQF VSHDNLQJ P HHVIQJ QHZ SHRSOH
HDVIQJ LQ SXEQF RUXMQJ SXEQF UHMWRRP V

3K\MFDOM P SVRP V' 3HRS®! Z WK 6$' P D\ H SHUHQFH
SK\ VIFDOV P SVRP V VIXFK DV VZ HDWQJ WHP E@QJ EONVKLQJ
LDSLG KHDU/EHDW QDXVHD RU GUILFXOV VSHDNIQJ LQ VRFLDO
VWKDVRQV 7KHVH A P SVRP V P D\ EH VR VHYHUH VIKDWMVKH\
LOVIAU HUH Z VK GDLO DPVYLVHY

$OMFESDVRU DY LHW 3HRS®! Z VK 6$' P D\ H SHUHOQFH

DOVELSDVRU. DQ[ LHW  Z KLFK LV DQ[ LHW DERXWXSFRP LQJ

VRFIDOMWDMRQV 7KLV D[ LHW FDQ EH VR VHYHUH VKDWIW
LOHU HLHV Z VK GDLO DPAYIMIHV DQG P D\ FDXVH VKHP R

DYRLG VRFLDOVVX DVIRQV DORI HVKHU

6HD FRQWFLRXVQHW 3HRS®H Z VK 6$' P D\ EH H FHWWLYH®
VHO FRQWFRXV DQG P D\ ZRUJ VKDWRVKHU/ DUH MGILQJ
VIKHP  RUGRRNLQJ DWVKHP FUMFDA@® 7KLV VHD FROVFLRXVOHW
FDQ ®DG VR DYRLGDQFH EHKDYLRUY DQG VRFLDOVR@MVIRQ

/IRZ WHO HMWMHP  3HRSMH Z WK 6$%' P D\ KDYH ®Z WHO
HWHHP DQGP D\ EHOHYH VKDWWKH\  DUH QRWIRRG HORXJK RU
VKDWWKH\ Z LOEH UHWRWG E\ RUKHWY

" UILFXQV P DNLQJ IUHQGV 3HRS® Z WK 6$' P D\ KDYH
G LFXQV P DNLQJ 1UHQGV RUP DIQVDIQLQ) LHIMRQWKLSY GXH
VR VIKHLUI HDUR! VRFLDOVWXDVRQV .




* LDGXDOH SRVXWH * LDGXDOH] SRVXWH LQYROYHV JWDGXD@
H SRMQJ \ RXUHD VR VRFLDOMVXDVIRQV VKDWWLIJHU \ RXU
DQ[ LHW 7KLV FDQ KH® GHHOMMIH \ RX VR VKH VIVWDVRQ
DQG WHGXFH DQ LHW RYHUMIP H

S5HO[ DMRQ VAFKQLTXHV 3WAAMFH WHD[ DMRQ VHFKQLT XHV
VXFK DV GHHS EUHDVKLQJ  SLRIWIHWALYH P XVF®H LHD[ DMRQ RU
YLVXDA@ DMRQ VIR KHG UHGXFH DQ[ LHW M P SVRP V

&RIQMYH EHKDYLRWDO VKHLDS\  &%7 &% FDQ KH® \ RX
IGHOW\ QHIDVIYH VKRXJKW SDWWLDV DQG EHQHIV VKDW
FROWLEXVA VR DQ[ LHWV i P SVRP V DQG WHDFK \ RX FRSLQJ
WUDVIAI LHV VR P DQDIH\ RXUDQ LHW LQ VRFLDOVVXDVIRQV

0 LOGIX@HW 0 LQGI X@HW SWDPIFHV VXFK DV P HGYDVRQ
\RID RU GHHS EUHDVKIQJ FDQ KH® WHGXFH DQ LHW E\

FD® LQJ VKH P LQG DQG | RFXVIQJ RQ VIKH SUHVHQWP RP HOW

BRFLDOWNLAY WDIQLQJ 6RFLDOWNLAY WDLQIQJ FDQ KHS \ RX
®DW DOG SWDAFH VRFLDOWLA@Y VKDWFDQ P SLRYH \ RXU
LOVALDPVIRQV Z WK RVKHW/ DQG WHGXFH DQ[ LHW LQ VRFIDO
VWK DVIRQV

6XSSRUM LRXSV -RIOQIQJ D VXSSRUM LRXS RUFRP P XQW RI
SHRS®! Z WK MP LU H SHUHQFHV FDQ SLRYLGH D VHOWH RI
FROQOHFVRQ DQG VXSSRUN ZKIFK FDQ EH KHGIXO 1Q
P DQDJLQJ DY LHW W\ P SVRP V

0 HGLFDWURQ 0 HGLFDMRQV VXFK DV DQUGHSUHWDQW RUDQW.
DY LHW P HGLFDVIRQV P D\ EH KHGI XOLQ P DQDILQJ DY LHW

A P SVRP V 7D VR \ RXUGRFVRURUP HQVIDOKHDOK SURYLGHU
IRUP RUH LQIRWP DVIRQ

6HD FDUH ( QIDIH LQ VHD FDUH DRPYIMIHY VXFK DV H[ HUFLVH
JHWIQJ HORXJK VBIHS HDVIQJ D KHDOK\ GLHWDQG HQIDILQJ
IQ KREELIHV VKDW\RX HOMR\ 7DNIQJ FDWH Rl \ RXUMHOD
SK\MFD@ HP RURQD® DQG P HOM® FDQ KHS HGXFH
DQ[ LHW A P SVRP V



3+2%P 6

6SHFULE SKRELDV DUH LOWQWH DQG SHUMMHQW IHDU/ Rl VSHFL
REMIFW RU MWXDVMRQV VXFK DV KHIKW \SIGHW RUIOLQJ 3HRS
Z WK VSHFL LF SKRELDV P D\ DYRLG VKH REMIPWRU VWX DVIRQ RUHQGXH
WZ VK LOWHQVH | HDURUDQ[ LHW

YHB®RZ DUHVWMHP RWFRP P RQ  VSHHU LF SKRELDV

$ FLRSKRELD |HDURI KHLJKW

$ WDFKQRSKRELD 1HDURI VSLGHW/
$JRWSKRELD IHDURI RSHQ VSDFHV
&MXWURSKRELD HDURI FRQI LOHG VSDFHV
7U SDQRSKRELD |HDURI QHHG®V

6RFIDOSKRELD

6RFIDOSKRELD DOR NQRZ Q DV VRFALDODQ[ LHW GLVRUGHU LV DQ LOQWH
IHDURI VRFLDOVWXDVIRQV DQG D WURQJ GHMLH VR DYRIG VKHP  3HRSO!
Z VK VRFLDOSKRELD P D\ |HDUEHLQJ MGJHG RUHP EDUDWHG LQ VRFLDO
VWXDVIRQV Z KIFK FDQ ®DG VR DYRLGDQFH EHKDYLRU/ DQG VRFLDO
LVROVIRQ




$FLRSKRELD |HDURI KHLIKW
o 7WIIHW 6VIDQGLQJ RQ KLIK EXLAELQIV RUMAKXFXUHV

@RRNLQJ GRZ QIWRP D KHIKWUGLQJ LQ DQ HBIYDVRURU
RQ D LRGHUFRDWIAU

$ DFKQRSKRELD IHDURI VSLGHW

e 7UJIHW 6HHLQJ VSLGHW/ RUVSLGHUZ HEV VIKLONLQJ
DERXW/SLGHUY RUHYHQ VKLONLQJ DERX\WWKH SRWLELDW

Rl HQFRXQWAUQJ D VSLGHU

$IJRWDSKRELD HDURI RSHQ VSDFHV

e 7UJIHW 2 SHQ VSDHHV VXFK DV SDUNV WKRSSIQJ P D@
RUHRZ GV

E&MXWAURSKRELID IHDURI FRQI LOHG VSDFHV

e 7WIIHW %HQJI LQ DQ HQFARVHG VSDFH VXFK DV DQ
HOIYDVRU VP DA@RRP  RUFLRZ GHG VIXEZ D\ FDU

70 SDQRSKRELD |HDURI QHHG®IV

o 7WIIHY 6HHLQI QHHGBN RUVKLONLOJ DERXWHFHLYLQJ
DQ LOMIPVIRQ RUKDYLQJ ERRG GLDZ Q




6 RFLDC3 KREIDV

6RADOVWIDMRQVY 7KH P RWFRP P RQ WAJJHU IRU 6$' LV
VRADO WDMRQV 7KLV FDQ  LOFOXGH VWXDMRQV VXFK DV
PHMQ QHZ SHRS®!I EHQ 1Q @UH JWRXSV SXEWF

VSHDNQI RUHDWQJ 1Q SXEQE

3HURWP DOFH MWMDARQV )RU VRPH SHRS®I ZIW 6$'

SHURWP DOFH VIWIDMRQV VXFK DV JIMIQ] D SUHVHQIMRQ
SHURWP Q] RQ WRJH RUSO\ IQJ D VSRUMQ [LRQARI RWHLY/

FDQ EHWLJJHUC]

, QMEHIRQDOHDMRQWKISY 6RP H SHRS®I Z W 6$' P D\ EH
WIJHHG B\ IOMSHIRQDOUHIMROWKISY VXK DV LQWDAQJ
RU P DOMIQQ) FRQYHUDARQVY P DNQI SKROH FD@ RU
H SUAMQI WHUHP RURQV

© RN RU VFKRRO 6$' FDQ DOR EH WAJJHHG E\ ZRWN RU
VAKRROIHDWG VIWDAWRQV VXFK DV P HHMQIV IQMIYHZV RU

FOWRRP GMVEX\WRQV

3XE@ SOFV 6RP H SHRS®I Z W 6$%' P D' EH WJIJHWHG E\
SXEQF SOFHV VXHK DVWKRSSIQJ P D@ IHWXUWDQW RUSXE@-

WDQVSRUMMRQ




$FLRSKRELD IHDURI KHLIKW

e 6\P SVRP V' IJ]LOHW VZ HDVIQJ KHDUASDGLVIDMRQV
VUHP E@QJ WKRUWOHW Rl ELHDVK DQG IHDURI 1 DA@XQJ RU /
GMQI FRQWRO R

$ WDFKQRSKRELD IHDURI VSIGHW/

e 6\ P SVRP V 5DSLG KHDUEHDW\Z HDVIQJ WHP EQQJ
QDXVHD Gl I LFXQ@V ELHDVKIQJ DQG D IHH@QJ Rl SDQLF RU
WWULRU

$JRWDSKRELD 1HDURI RSHQ VSDFHV
e 6\ P SVRP V ) HHDQJ WDSSHG RUKHG®IW DSLG

KHDUEHDWVZ HDVIQJ WHP E@QJ Gl I IFXAQV ELHDVKLQJ
DQG D WNRQJ GHMULH VIR HMFDSH VKH MVXDVIRQ

&MXWAURSKRELD IHDURI FRQI LOHG VSDFHV

e 6\ P SVRP V 5DSLG KHDUEHDWVZ HDVIQJ WHP EQQJ
IHHOQJ RI VXITRFDMRQ DQG D WYRQJ GHMLH VIR HVFDSH
VKH MVXDVIRQ

7U SDORSKRELD |HDURI QHHGONV

e 6\ P SVRP V 5DSLG KHDUEHDWVZ HDIQJ WHP EQQJ

|HH@QJ G ]\ RUIDLOWDQG D WYRQJ GHWILH VR DYRLG VKH .
VIV DVRQ




"

6 RFIDCB KRELDV

,QMOWH IHDU R VRFIDO WXDMRQV 3HRS®! Z WK 6$'
H SHUHQFH DQ LOWAQVH IHDU Rl VRFLDOMYXDVRQV DQG P D\
DYRIG VKHP DORIJHVKHU 7KLV IHDU FDQ EH WHDWAG VR D
YDUHW RI VIVXKDVMRQV VXFK DV SXEQF VSHDNIQJ P HHQJ

QHZ SHRS®! HDVIQJ LQ SXEQF RUXMQJ SXEQF UWWRRP V

3K\MFDOW P SVRP V 3HRS®! ZIWK 6$' P D\ H SHUHQFH
SK\ IEDOV P SVRP VV VXFK DV VZ HDVIQJ WHP E@QJ EQX\VKLQJ
DSLG KHDWEHDW QDXVHD RU Gl I LEXQV VSHDNLQJ LQ VRFLDO
VWXDMRQV 7KHVH Vi P SVRP V P D\ EH VR VHYHUH VIKDVWVIKH\
LOWAU HUH Z VK GDLO DRIV

$OQWFISDVRU DQ[ IHW 3HRS®! Z VK 6$' P D\ H SHUHQFH

DOVFLISDVRU DY LHW  Z KIFK LV DQ[ LHW DERXWXSFRP LQJ

VRFLDOMVXDMRQV 7KLV DQ[ LHW FDQ EH VR VHYHUH VKDWLW
LOVHU HUHV Z VK GDI® DPIYIMIHV DQG P D\ FDXVH VIKHP R
DYRLG VRFLDOVVX DRQV DRI HVKHU

6HD FROVFLIRXVOHW 3HRS®! Z WK 6$' P D\ EH H FHMLYHO
VHO FRQVFIRXV DQG P D\ ZRUJ VKDWRVKHW DUH MGILQJ
VIKHP  RUGRRNLQJ DWWKHP FUMIFDA@ 7KLV VHD FRQVFLRXVOHW
FDQ ®iDG VR DYRLGDQFH EHKDYLRUY DQG VRFLDOVR@VIRQ

IRZ WHO HWWHP  3HRS®! Z MK 6$' P D\ KDYH ®Z WHO
HWHHP DQG P D\ EHQHYH VKDVWWKH DUH QRWIRRG HORXJK RU
VIKDWWKH\ Z LKOEH LHWIFWAG E\ RVKHWY

" UILFXQV P DNIQJ TUHQGV 3HRS® Z WK 6$' P D\ KDYH
GL I LFXQV P DNLQJ | UHQGV RUP DIQVDLQLQ) LHDMRQVKLSV GXH
VR VIKHLUI HDURI VRALDOVWYXDVIRQV ‘




$FLRSKRELD |HDURI KHIJKW

* LDGXDOH[ SRVXUHWKHWDS\ * LDGXDCH SRVXUH VR KHLIK
KH® GHVHOVW H VIKH SHUVRQ VR VIKH | HDU 6VIDUAZ VK D (RZ

KHLI KWDQG JWDGXD@ LQFUHDVH RYHUWP H |
&RJQMYH EHKDYLRIDOMHLDS\ 8947 &%7 FDQ KHGS LGHQVU\
DQG FKDQJ H QHJ DVIlYH VIKRXJ K\WS DWIALRV DQG EHIHI V VKDW |
FROVWLEXVI VR VIKH | HDURI KHLIKW/ .

$ WDFKQRSKRELD 1HDURI VSLGHW/

([ SRVXUHVKHUDS\ * LDGXDCH[ SRVXUH VR VSLGHUY FDQ KHGS
GHVHOVM] H VKH SHUVRQ VR VIKH | HDU 6VIDUAZ VK. SLFKUHV R
VSLGHUY DQG JWDGXD@ P RYH RQ VR UHDOVSLGHUY

5 HD[ DWRQ WFKQLTXHV ' HHS ELHDVKLQJ  SLRIUWMLYH P X\VFO!
UH® DIRQ RUYLVXD@ DIRQ FDQ KH® UHGXFH DQ[ LHW

W\ P SVRP V

$JRWDSKRELD HDURI RSHQ VSDFHV

* LDGXDOH[ SRVXUHVWKHWDS\  * LDGXDOH[ SRVXUH VR RSHQ VSDFHV
FDQ KH® GHVHQOMM] H ViKH SHUVRQ VIR VIKH | HDU 6VIDUAZ LYK D

VP D@RSHQ VSDFH DQG JWDGXD@ LQFUHDVH RYHUVIP H

6XSSRUM LRXSV -RIQIQJ D VXSSRUM LRXS FDQ SLRYLGH D VHQWH
Rl FROQHPVIRQ DQG VXSSRUNZ KLFK FDQ EH KHGSI XOLQ

P DQDJLQJ DQ[ LHW A P SVRP V

&MXWURSKRELD HDURI FRQI LOHG VSDFHV

([ SRVXUHVIKHLDS\  * LDGXDOH SRVXUH VR FRQI LOHG VSDFHV FDQ
KH® GHVHOMM] H VIKH SHU/RQ VIR VKH | HDU 6VIDUAZ LYK D @U HU
LRRP DQG JWDGXD@ P RYHRQVR WP DAHU P RUH HQFGRVHG
VSDFHV

5 HD[ DIRQ VWFKQLTXHV ' HHS EUHDVKIQJ  SLRIUHWLYH P XVFO!
HD[ DURQ RUYLVXD@ DVIRQ FDQ KH UHGXFH D LHW
A P SVRP V
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e &RIQMIVH EHKDYIRWDOMHLDS\ &% &Y% FDQKHS
LGHQW\ DQG FKDQJH QHI DVIYH VKRXJKWSDWIHLQVDQG
EHQH V VIKDWFROWLE XV VR VIKH | HDURI QHHGON

e ' DMUDPARQ VWFKQITXHV ) REXMIQJ RQ VRP HVKIQJ HOYH
VXFK DVP XMIE D ERRN RUD YLGHR FDQ KH® UHGXFH
DQ[ LHW W P SVRP V GXUQJ VKH QHHG®! SLRFHGXH

O= ' 2H&= ' O

* LDGXDCH[ SRVXWH * LDGXDOH SRVXWH LQYRO'HV J LDGXD@

H SRMQJ \ RXUHOD VR VRFLDOVVIXDVIRQV VIKDWWLI JHU\ RXU
DQ[ LHW 7KLV FDQ KH& GHVHOMW H\ RX VR VIKH VWVKDVIRQ DQG
LHGXFH DQ LHW RYHUWIP H

SHD[ DMRQ VMFKQLT XHV 3 WDAIFH UHD[ DMRQ VIHFK QLT XHV VXFK
DV GHHS EUHDVKLQJ SWRIUIHWLYH P XVFO! LHD DVIRQ RU
YLVXD@ DVIRQ VR KHG UHGXFH D[ LHW VA P SVRP V

&RIQIIYH EHKDYLRIDOMHDS\  &947 &% FDQ KHGS \ RX LGHQVI\
QHI DVIYH VIKRXJ K\WSDWILQV DQG EHIHI V VKDWFRQWLE X\ VR

DO LHW A P SVRP V DQG VDFK \ RX FRSLQJ WUDVIAJ LHV VR

P DQDIH\ RXUDQ[ LHW LQ VRFLDOVWDVIRQV

0 LOGIX@HW 0 LOGI X@HW SIDPVIFHV VXFK DV P HGVDARQ \ RID
RUGHHS EUHDVKLQJ FDQ KH® UHGXFH DQ[ LHW E\ FD® LQJ VIKH

P LOG DQG | RFXVIQJ RQ ViKH SUHVHOWP RP HOW

6 RFLDOWNL@Y WDLQLQJ 6 RFIDOWNL@Y WDLQLQJ FDQ KHG \ RX GIDWQ
DQG SWDRPIFH VRFLDOWLAY VKDWFDQ LP SLRYH \ RXULQVALDRARQV
Z MK RWKHWY DQG WHGXFH DQ[ LHW 1LQ VRALIDOVVXDVIRQV

BXSSRUM LRXSV -RIQLQJ D VXSSRUM LRXS RUFRP P XQIW R
SHRS®1 Z WK VP LOUH] SHUHQFHV FDQ SWRYLGH D VHQVH R
FRQQHPVIRQ DQG VXSSRUNZ KLFK FDQ EH KHI XO.Q P DQDILQJ
DY LHW A P SVRP V

=~



2&" VWDQGARU 2EVHVVLYH &RPSXOVLYH

'LVRUGHMUDPHQWIOHD OVMKVRUWBKDW |
L\VWKIDFWHUENMQWUXBEQGHUVLVWHQW 4
WKRXIJKWPYDIHNRWPSXOVREVHVVLRQV
WKFOXVDH[LHWQGEHSHWEWKDN LRUYV
RUPHQWDODFWWRPSXVLRQWKDWUH

SHUIRUPMRBHG XWHKEBEQ[LHMD XV EG

WKH REVHVVLRQV

2EVHVVLRIQWDNHD Q IRUPWXFRVHDRIFRQWDPLQDMDER
RI KDRPLQIJRQHVHRIURWKHUNWDWRI ORVLERQWURDOHD WR |
XQZDQWHGXMXKRXJRWWPDJIJH&RPSXOVIDRIAWKHHSHWLW
EHKDYLRUPHQWDPWVYKIDVWISHUIRUPMRBIHG XK B Q[LHW
FDXVEGWKREVHVVLRDMSORWRPSXOVLRG®XGH HW LW
KDQG ZDVKERNQWLIFEHFNLRUDUUDQJW®LQUED FHUWD L
ZD\

28&' FDEHDGHELOLWRWRQGKDWW H U IHUMED LOL IHR U N
DQ@®HODWILBYWF D FDXWHLIJQLILBD YW WDHMEFD EHWLPH
FRQVXPL@IDNL®S KRXUMDFKED\ 2&' LVQRW HODWHRG
SHUVRQDOLW\ EXW UDWKHU D GLVRUGHU RI EUDLC

7UHDWPIHRQME:' W\SLFRLQO®ROYFHRPELQDWLRQFKRWKHU
DQ®HGLFDWLRIDPLWLYH EHWHKHUDSEHA\DFRPPR/\SH
RISVIRRWKHUWOBHW RVUHDAW &% KHOSMGHQWIQE&KDQJH
QHJDWIWHKRXJEWWWHDQBEHOLHVKDRARQW UL BAXREZ '
VIPSWRPV

—~———



&RQVDP LODVIRQ ) HDU Rl JHLP V. EDFVIAUD RU YLLKVHV FDQ
VLI J HUREVHWLYH VKRXJ KW DERXWFRQVIDP LODVIRQ 7KLV FDQ
®DG VR H FFMALYH KDQG Z DWKIQJ F®IDQQ) RU DYRIGLQJ
FHUDLQ SMFHY RUREMIFW

' RXEW )HDU Rl P DNIQJ D P LWWDNH RU FDXMIQJ KDLP VR
RQHVHO RU RWHUY FDQ LI JHU REVMMLYH VKRXJKW DERXW
GRXEMIQJ ROHVHD 7KLV FDQ ®IDG VR UHSHIMYH FKHPANLQJ

EHKDYIRU/ VXFK DV FKHANIQ) WH WRYH @&FANV RU

DSSQDQFHV

6\P P W DQG RWEHU $ QHHG I RUVKIQIVVR EHW P P HVWLFDO
RU LQ D VSHFULF RUWGHU FDQ WLIJHU REVHWAYH VKRXJKW
DERXWM P P Hd DQG RWEHU 7KLV FDQ ®IDG VR UHSHMYH
EHKDYLRU/ VXFK DV DUDQJILQJ REMIFW LQ D VGHFLLE Z D\ RU

FRXQMQ]

) RUELGGHQ VKRXJKW 7KRXJKW DERXWWDERR RU | RUELGGHQ
VXEMIFW VXFK DV YIRGIQFH VH RU LHQIRQ FDQ WLJJHU
REVHWLYH VKRXJKW DERXWVKH VKRXJKW EHLQJ Z LRQJ RU
P P RWDO 7KLV FDQ BIDG VR FRP SXOLYH EHKDYLRUW/ VXFK DV
SUD\ LQJ RUDYRLGLQJ FHU/MLQ SHRS® RUMVXDVIRQV

+RDUGIQ] )HDU Rl GRVIQJ RU VKLRZ L1QJ DZ D\ WP V FDQ
VLI JHU REVHWLYH VKRXJ KW DERXWKRDUGLQJ 7KLV FDQ ®IDG
VR H FHMMLYH DFTXIMMIRQ RI WP V RU GUILFXQV VKLRZ LQJ
VKLQJV DZ D\

YRG\ P DJH 2 EVHWLYH VKRXJKW DERXWERG\ P DJH H
VLI JHUEHKDYLIRYY LHOWAG VR H FHVMYH H HUFLIVH RU
JLRRP 1QJ RUWHHNLQJ SOWIF VXU HU




e 2 EVHWRQV 2 EVHWRQV DIH XQZ DQWAG DQG LOWKWYH VKRXIKW
P DIJHV RUIP SXOHV VKDWFDXWH DQ[ LHW RU GIWVUHW &RP P RQ
REVHWIRQV P D\ LOFXGH |HDURI FRQVIDP LODVIRQ HDURI KDWP VR
RQHVHD RURVHUWY | HDURI XQZ DQWAG VH XDOMRXIKW RULP DIHV
RUH FHVWLYH GRXEW

e &RP SXOMRQV &RP SXMRQV DUH UHSHVIMYH EHKDYLRUY RUP HQVIDO
DFW VKDWDWH SHURWP HG VR UHGXFH ViKH DQ[ LHW RU GMAUHW
FDXVHG E\ VKH REVHWIRQV &RP P RQ FRP SXOMRQV P D\ LQFOXGH
H FHWAYH KDQGZ DWKIQJ FKHFNIQJ EHKDYIRW/ FRXQMQJ RU
DUDQILQJ REMIFW LQ D VSHFL LF Z D\

e JHDURI GMQJ FROQWRO 3HRS® ZIWK 2 &' P D\ KDYH D IHDU RI
GMQJ FROQWRORU KDLP 1QJ VKHP VHOYHV RU RWKHWY 7KLV HDU FDQ
EH LHOWIG VR REVHWIRQV DERXWYLRGIQFH WVH[ XDOWKRXJKW' RU
RVHUVIDERR VXEMIFV

e $YRIGDQFH EHKDYIRW 3HRS® ZIWK 2& P D\ DYRIG FHUMDLQ
MVXDVIRQV RU SOFHV VIR SLHYHOWMLI JHUQJ WWKHIU REVHWMRQV RU
FRP SXMRQV 7KLV FDQ ®IDG VR VRFDO MRODMRQ DQG LOWAU HWUH
Z WK GDLO DRIYIMHV

e ([ FHWALYH JXIOVRU VKDP H 3HRS® Z WK 2& P D\ H SHUHQFH
H FHWAYH JXLOVRU VKDP H LHDWAG VR VKHWU REVHWLRQV DQG
FRP SXOMRQV 7KLV FDQ ®DG VR &RZ VHO HWIHHP DQG |HHQQJIV Rl

Z RUMKGWOHW

e 7IPHFRQVXP LQJ 3HRSBHZIWK 2 & P D\ VSHQG KRXW/ HDFK GD\
SHURLP [QJ VKHU FRP SXMRQV RU HQIDILQJ 1Q DYRLGDQFH
EHKDYIRWYY 7KLV FDQ LOWAUHWH ZIWK ZRW WKRRO DQG
LHOMRQWKLSV

e ,QWMUHUQI Z VK GDIO @H 2 & FDQ LQWAUHWH Z WK GDLO @ H DQG
FDXVH W.J QU LFDOWGMAHW DQG P SDLLP HQWLQ | XQPRQLQJ .




([ SRVXWH DQG UHVSRQWH SWHYHQWRQ (53 (53 LV D WSH Rl
FRJQUYH EHKDYLRUDOVKHLDS\ &% VIKDWLQYROYHV JUDGXDAD
H SRMQJ VKH SHURQ VR VIKHLU IHDUW/ DQG SUHYHOMRJ VKHP
ILRP SHURWP LQJ FRP SXOLYH EHKDYIRW/ 7KLV FDQ KH®
GHVHOUMI H VKH SHURQ VR VKHWU REVHWIRQV DQG LHGXFH

DQY LHW

0 LOQGIX@HW 0 LOGIX@HW SWDPIFHY VXFK DV P HGVIDVIRQ
GHHS EUHDVKLQJ RUYLVXDQ] DWRQ FDQ KH® LHGXFH DY LHW E\

FD® LQJ ViKH P LG DQG | RFXMLQJ RQ VKH SUHVHQWP RP HQW

&RIQMIH EHKDYIRWDOVKHLDS\ &9/ &% FDQ KHS LGHQW\
QHIDVIYH VKRXJKWSDWLDV DQG EHOHIV VIKDWFRQWLEXVIA VIR
2& WP SVRPV DQG WIDFK FRSIQJ WUDVAILHV VR P DQDJIH
DQ[ LHW LQ UHVSRQVH VR REVHMMRQV DQG FRP SXGLRQV

0 HGIFDIRQ 0 HGLFDVIRQV VXFK DV DQVGHSUHWDQW RU DQWL
DQ[ ILHW P HGIFDURQV P D\ EH KH®IXOLQ P DQDILQJ 2 &'

M P SVRP V 7D VR \ RXU GRA/RU RU P HOVIDOKHDQAK SLRYLGHU
IRUP RWH LQIRWP DVIRQ

BXSSRUMILRXSV -RIQIQJ D VXSSRUNILRXS RUFRP P XQW RI
SHRS® Z WK WP LU H SHUHQFHV FDQ SWRYIGH D VHQWH Rl
FRQOHPVIRQ DQG VXSSRUN Z KLFK FDQ EH KHG®I XOLQ P DQDILQJ
DQ[ LHW A P SVRP V

5HD DMRQ VHFKQLT XHV 3 LDAIFH LHD[ DVIRQ VIAFK QLT XHV VXFK
DV GHHS EWHDWIQJ SWRIHWYH P XWVF® WHOD[ DURQ RU
YLVXDQ@] DVIRQ VIR KHG UHGXFH DY LHW WA P SVRP V

6HO FDUH (QJIDJH LQ VWHO FDWH DRPVIYIIHV VXFK DV H HUFMWH

JHMRQJ HORXJK VBHS HDVIQJ D KHDOK\ GLHWDQG HQIDILQJ 1O
KREELHV VKDWA RX HONR\  7DNLQJ FDWH RI \ RXUHD SK\ IFD@®
HP RARQD@® DQG P HOM® FDQ KHS WHGXFH DQ[ LHW
VI P SVRP V




SRVWWUDXWPWUWHEEYW RUGHB' L\DPHQWRIKWD OGMW RUGHU
WKDRVQGNHOREWHUSHUVRQPSHULHQREHEL W QH VY HV
WUDXPDMWYIHOQTNKHHYHQW\ LQY R MWYHAHW XPWVKUHDWHQHC
GHDWK VHULRXV LQMXU\ RU VH[XDO YLROHQFH

7KW \PSWRRB76'FDEDYBVLIQLILEDPMWRWSHUVRQ V
GDLOLIBIITHFWWBHDRELOWRXQFWLRERYN VFKRP® G
SHUVRQDHOODWLRQYHKRSOH. WK376' PD\ H[SHULHQFH
LOWUXDMQGHLVWUHRNPRULRWODVKEMRANKWUDXPDWLF
HYHQWDNLQWKHAHODVWKRXJMKHDUHJHOL Y W®H
H[SHULHDKHPD\DO\DR' RIVE W XD VRILBRIDRSWKDW P LQ G

WKHRIWKMVUDXPOBIGLQYRHHOL®RIGHWDFKPBQ®

LVRODWLRQ

376' FDQDIIHFWQ\@H ZKR KDV
H[SHULHOQFWWG WQHVBMEUDXPDWLF
HYHQMDFOX®LEOLWIHUVRQQHWO® W
UHV SR QGHUIN L YRIWH [ X DO/ VD XOW
RU DEXVHDQG SHRBOZKR KDYH
H[SHULH @MHINGXG DWVDVVDHEBYGHQW YV
RIRWKHASHMYLROHQFBPSRUWDQW
WRVHHMURIHVVLRBOSBRUSURSHU
GLDJQRWVIQGWUHDWPHIQW X RU
VRPHROWX NQRZLVH[SHULHQFLQJ
VIPSWRPR/I 376' :LWKDSSURSULDWH
W UHDW FCHIBNX SSRUW SR V V L BIGRH
PDQDJHMIPSWRRV376 DQGPSURYH
TXDOLW\ RI OLIH

g



/ RXG QRIVHV VXFK DV I LLHZ RUNV RUVKXQGHU 7KHVH VXGGHQ BRXG
QRIMVHV FDQ WLIJHU D SHURQV WDUW/®! UHVSRQWH DQG HYRNH
IHHQQIV Rl SDQIF DQ[IHW RU IHDU 7KLV LV FRP P RQ IRU
LOGLYIGXDY Z KR KDYH H SHUHQFHG FRP EDWRU RWHU WSHV RI

YLIRGIQFH

&HUMDLQ W HY VXFK DV W RNH RU JDVRQOH 6P H@ VKDW DUH
DWRFIDWAG Z IMKK D WDXP DVIF HYHQW VXFK DV V\KH WP HORI WP RNH
[L(RP D IlH RUJDVR@OH ILRP D FDU DFALGHQW FDQ WLIJHU YLYLG
P HP RUHV DQG | WVKEDFNV

6HH.QJ D FDU DFFLGHQWRU RVKHU WWDXP DVF HYHQW :  WVQHWLQJ D

WDXP DVIE HYHQW HYHQ LI W QRWKDSSHQLQJ VR \ RX FDQ WLIJHU
YLYLG P HP RUHV DQG | @VKEDFNV

) HHDQJ WDSSHG RU FRQILQHG )HH@QJ WDSSHG RU FRQILQHG
Z KHVIKHUSK\ VIFD@ RUP HQVDA@ FDQ EH D WL JHUI RULQGLYLGXDY
Z KR KDYH H SHUHQFHG WDXP D VXFK DV EHIQJ KHE FDSVIYH RU
WDSSHG LQ D GDQJ HLRXV VK DVIRQ

&HUMIQ WSHV Rl Z HDWKHU VXFK DV WRWP V RU H WHP H KHDW
;. HDIKHUFRQGIMIRQV VXFK DV WRLWP V RUH WHP H KHDWFDQ WAJ JHU
P HP RUHV RI WDXP DWF HYHQW VKDWRFFXUHG GXUQJ MP LMDU

Z HDVIKHUFRQGIMRQV

JHHOQ) RYHW KH® HG RU RYHURDGHG ZWK VRR P XFK
IQIRLP DURQ %HIQJ H SRWHG VR VRR P XFK LQIRWLP DURQ RU
WIP X@ VXFK DV QHZ VFRYHWDJIH Rl WDXP DVWF HYHQW FDQ WLIJHU
DQ[ LHW SDQLF RUD VHQWH RI EHIQJ RYHWZ KH® HG

%HIQJ UHP LQGHG RI D WDXP DVF HYHQWE\ D SHURQ SM®FH RU
REMIFW 6HHLQJ RU EHLQJ DURXQG SHRS®! SMFHY RU RENMIFW VKDW
WHP IQG D SHURQ RI D WDXP DWF HYHQW FDQ WWLIJHU YIYIG
P HP RUHV DQG | @VKEDFNV

&HUMLQ WSHV Rl SK\ IFDOVRXFK RU LOVP DR\ &HU/MLQ WSHV Rl
SK\ IFDOVRXFK RU LOVIP DR\  FDQ EH WLJJHUQJ |RU LQGLYLGXDY
Z KR KDYH H SHUHQFHG WDXP D VXFK DV EHIQJ VRXFKHG LQ D
FHUDLQ Z D\ RULQ D VSHFL LF S@FH RQ VKH ERG\

. _




, QUXWLYH VKRXJKW RUP HP RUHV RI ViKH WDXP DVIF
HYHQW

) @VKEDFNV Z KLFK FDQ P DNH D SHU/RQ | HHODV
VIKRXJIK VIKH\  DUH UH@YLQJ VIKH VWDXP DVIE HYHQW

1 LUKVP DUHV UHDWAG VIR VIKH WDXP DVIF HYHQW

$ YRIGIQJ VWWXDVIRQV VIKDWUHP LQG D SHURQ RI VKH
WDXP DVWE HYHOW

) HHOQJ GHVIDFKHG RUGLVFRQQHAAG [ LRP RVKHUY
' ULEXQV VHSLOJ RUFRQFHQWDVQJ
) HHOQJ LWUVDE®! DQIU. RUHDVO \WIDUABIG

+\ SHUYLILOQFH RUEHLQJ FROWDQV® RQ JXDUG | RU
SRWAQVDOMK UHDW

1 HIDVWYH FKDQIHV LIQ P RRG RUHP RIRQV VXHK DV
GHSUWHWRQ RUDQ[ LHW

6HO GHWUXFWYH EHKDYLIRW VXFK DV VXEWIDQFH
DEXVH RUUMN\ DFVIYIVIHV




SWAIFH WHD] DMRQ VAFKQITXHV VXFK DV GHHS
EWHDVWKIQJ RU SWIRJWIHWAYH P XVF®I WHD[ DARQ VR
LHGXFH DQ[ LHW DQG WHW

8 VH FRJQMYH EHKDYLRUDOVHFK QLT XHV VR FKD@HQIH
QHIDWYH WKRXJKW DQG EHIHIV DERXW VKH
WDXP DVIE HYHQWDQG LW DI VIALP DVIK

8\VH JIRXQGIQJ WAFKQLTXHV VXFK DV IRFXMQJ RQ
\ RXUVHQWHV FRXQWQJ RUQDP LQJ REMIFW LQ \ RXU

HOYLLRQP HOW VR KH® \RX WD\ SUHVHOW Z KHOQ
WL JHUHG

6HHN VXSSRUMLRP D VIKHLDSIMWRUVXSSRUAI LRXS VR
GDW OHZ FRSIQ) WUDWILHVY DQG GHYH®S D

WHDVP HOWS@Q

(QIDIH 1Q WHO FDWH DAYIMIHV VXFK DV H HUFLVH
P HGMDVMRQ RU FIHDWYH KREELHV VR UHGXFH \WWUHW
DQG P SLRYHP RRG

3WDPIFH P LQGI X@HW 0 LQGI X@HW P HGIVIDVIRQ FDQ
EH DQ HIIHPYH Z D\ VR LHGXFH A P SVRP VRI 376'

IOFXGIQ) D[ lHW DQG GHSUHWIRQ W LOYROYHV
SD\ LQJ DWHQURQ VR VKH SUHVHOW P RP HQW DQG
DFFHSVIQJ \ RXU VKRXJKW DQG HHIQIV Z LVKRXW

MGIP HQW
i
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6HSDUDWORHWWRUGKHS®' LWW\SRIDQ[LHBLVRUGH L
W K DIWF K IDIFWH U LEHIB[FHV VLM B R UD Q [L H WM O D WHRG
VHSDUDWULRRKRPHIDPLOPHPEHURURWKUDWWDFKPHQ
ILIJIXUBY LPRVAWRPRQG@LDIJQRVEFELOGEKWD @ OVR
DIIHFW DGXOWYV

3HRS@HWEKS$' RIWH® Y BV W URXHV LW R W DFORWHRVKHLU
DWWDFKREHDWBQG@®D\ H[SHULHQEHO L ILBRLYW URHY V
DQ[LHWKHQVHSDUDWHR®WKHP7KH\PD\ ZRUUDERXW
VRPHWKER®D S SHQW®IKHDW W D F K PIHIQXW BHK/L OMK H \
DUBSDW GPD\IHDEHLQDORAH X QIDP L CBICDOLF HK/H V H
IHD UF\D @ HV RLQ W H @V BIMW K H\Q W H UZH WW K §IH U V R@D\. O \
OLIH DQG DELOLW\ WR IXQFWLRQ

6$' FIDDOMVR IHI/WSHWVRQ/RFLDMODWLRQQKRBNWUDOO
ZHOO EHIKMHDRIVHSDUDRAR®B DGR RFLALOVKGUDZD O
GLIILFXRWALOORVHODWLRQQEBYHOI HVWWHDR
DOVARVHUIHUWESHUVRQEY OWW\W W HFERRE®RUN
OHDGLQJ WR DFDGHPLF RU RFFXSDWLRQDO GLIILF

7UHDWPHQBS' W\SLFOL@QOYROYARPELQDWLW®HUD S\
DQGPHGLFDWERQQLWLYH EHKDKRHBD®@®7LVRIWHQ
HITHFWL@QMUHDVBBEQE\ KHOSLVMQKBHUVR® YHCARSLQJ
VW UDW MIPIBY) D JWHBUDW DROL HIVQ G HGF L QHJIDW LY H
W KR X JEKDW W HUHS/L FDW VR ORI VD QWL GH S U HR/WDDQQMLY
DQ[LHWMGLFDWPRQDWOVRHSUHVFULERKG OBDQDJH
VIPSWRPV




e H6HSDWDVRQ LRP D SDUHQWRU FDWHILYHU 7KH P RWV
FRP P RQWLJJHUIRUG6$' LV VHSDDVIRQ ILRP D SDUHQW
RU FDUHILYHU VXFK DV JRIQJ VIR VFKRRORU GD\ FDUH RU
WD\ 1QJ RYHWLIKWWRP HZ KHUH Z MKRXVWKHP

o &KDQIHV LQ LIRXVIOH &KDQIHV LQ GDIO® RXVIOHV VXFK
DV D FKDQIH LQ VFKRROVFKHGX® RU DQ XQH[ SHAVKG
FKDQIH LQ S@QV FDQ WLIJHU DQ[ LHW LQ LQGLYLGXDY
Z VK 6$

e« )HDURI DEDQGRQP HOW 7KH IHDURI EHLQJ DEDQGRQOHG
RU & WD®&RQH FDQ EH D WLIJHU IRU LOQGLYLGXDY Z VK

65' HYHQO U WKHWH LV QR P P HGIDW VKUHDW RI
VHSDUDVIRQ

e $Q[LHW DERXWMDIHW &RQFHUQV DERXWMVDIHW  VXFK
DV Z RW LQJ DERXWD SDUHOWY VDIHW Z KHQ VKH\  DULH
DZ D\ FDQ WLIJHUDQ LHW DQG GMUHW

e 6BHSRYHW RU SDUAHV 6RHDO MWXDVIRQV VXFK DV
VBIHSRYHWY RUSDUARHY FDQ EH D WL JHUT RULQGLYLGX DY
ZIMK 6% DV WKH\ P D\ IHHO XQFRP IRUME®GI RU
D IRXVEHQJ DZ D\ WIRP VKHWWDWDFKP HQW LI XUHV

e ,@HW RULOMU 7KH LGDHW RULOMU RI D SDUHQWRU
FDUHILYHU FDQ EH D WLJJHU IRU DQ LHW DV IWP D\
GLVUXSWLRXVIOHV DQG FDXVH D VP SRLDU. VHSDUDVIRQ

e 7WDYHORU YDFDVMIRQV 7WDYH@QJ RUJRIQJ RQ YDFDVIRQ
FDQ EH D WLIJHU | RU LQGLYIGXDY Z MK 6$' DV WP D\
IQYROH EHIQJ DzZD\ IWRP KRPH DQG IDP LIDU

VXULRXQGLQIV I RUDQ H VMIQGHG SHURG




’/
([FHVVLYH GLVWUHVY RU DQ[LHW\ ZKHQ |
IURP D SDUHQW RU FDUHJLYHU

SHIXVDO WR JR WR VFKRRO RU GD\FDUH
DFWLYLWLHV WKDW LQYROYH VHSDUDWLF
ILIXUHYV

3K\WLFDO V\PSWRPV VXFK DV KHDGDFKHYV
RU QDXVHD ZKHQ IDFLQJ VHSDUDWLRQ

RUU\LQJ H[FHVVLYHO\ DERXW KDUP EHID
ILIXUHV ZKLOH VHSDUDWHG

'LITLEXOW\ VOHHSLQJ DORQH RU DZD\ IUR
ILIXUHV

1LIJIKWPDUHY DERXW VHSDUDWLRQ RU EHLI

([FHVVLYH SKRQH FDOOV WH[WV RU RWHK
ZLWK DWWDFKPHQW ILIXUHYV ZKHQ VHSDU

SHIXVDO WR VOHHS DZD\ IURP KRPH HYH
IDPLO\ PHPEHUV RU IULHQGYV

6RFLDO ZLWKGUDZDO RU GLIILFEXOW\ IRUF
UHODWLRQVKLSY ZLWK SHHUV

,UULWDELOLW\ WDQWUXPV RU RWKHU VI
VHSDUDWLRQ LV DQWLFLSDWHG RU RFiil




*UDGXDO H[SRVXUH *UDGXDO H[SRVXUH
KHOS GHVHQVLWL]H WKH LQGLYLGXDO WHE
VHSDUDWLRQ 7KLV FDQ LQYROYH SUDFW
VHSDUDWLRQV DQG JUDGXDOO\ LQFUHDV
WLPH DzZD\ IURP WKH DWWDFKPHQW ILJXL

3RVLWLYH UHLQIRUFHPHQW B5HZDUGLQJ
VXFK DV VXFFHVVIXOO\ VHSDUDWLQJ IUR
ILJXUH IRU D VKRUW SHULRG FDQ KHOS |
VNLOOV DQG LQFUHDVH FRQILGHQFH

&RJIJQLWLYH EHKDYLRUDO WKHUDS\ &%7

HITHFWLYH WKHUDS\ IRU 6$' E\ KHOSLQJ \
OHDUQ WR LGHQWLI\ DQG FKDOOHQJH QH
EHOLHIV WKDW FRQWULEXWH WR DQ[LHW

SHOD[DWLRQ WHFKQLTXHV 7HFKQLTXHV '
EUHDWKLQJ SURJUHVVLYH PXVFOH UHOD
LPDIJHU\ FDQ KHOS UHGXFH VWUHVYV DQG
ZLWK 6%

(QFRXUDJH LQGHSHQGHQFH (QFRXUDJLQ
DQG VHOI VXIILFLHQF\ LQ DJH DSSURSULI
EXLOG FRQILGHQFH DQG UHGXFH DQJL
VHSDUDWLRQ |

&UHDWH D VDIHW\ SODQ &UHDWLQ
DWWDFKPHQW ILIJXUH VXFK DV KDYL
FDOO WLPH RU FUHDWLQJ D VSHFLDO
FRPIRUW FDQ KHOS UHGXFH DQ[LHW\

BHHN VXSSRUW +DYLQJ D VXSSRUWLYH C
IULHQGY RU D WKHUDSLVW FDQ KHOS‘

HQFRXUDJHPHQW DQG VXSSRUW GX‘
VHSDUDWLRQ




. KHQ IWFRP HV VR P DQDJIQJ DQf LHW KDYLQJ D VXSSRUN
QHVE RIN IV FUXFIDO +DYLQJ SHRS®! Z KR XQGHUAMDQG Z KDW
\ RX WH JRLQJ VKLRXJK Z KR FDQ RI I HUHQFRXWDJIHP HQWDQG Z KR
FDQ KHG \ RX FRSH Z VKK Gl I LFX@WWWXDVIRQV FDQ P DNH DEVKH
GL I HUHQFH LQ \ RXU WHFRYHU. W/ LP SRUDQWVR NQRZ VKDWA RX
GRQ WKDYH VR JR VKLRXJK LMDIRQH

e 20QHRI VKH P RWILP SRUMDQWUHVRXUFHV |RU ILQGIQJ VXSSRUNLY
VIKHLDS\  7KHWDS\ FDQ SURYLGH D VDI H DQG FRQI LGHQDOVSDFH VR
VDO DERXW\ RXU DQY LHW DQG Z RIN VIKLRXJK \ RXU IHHOQIV $
VIKHLDSIMWFDQ DOR SWRYIGH \ RX Z VK FRSLQJ WUDVWAILHV DQG
VRRY VR P DQDJH \ RXU DQ[ LHW M P SVRP V I \ RX LH QRWVXUH
Z KHIH VR WIDUN \ RXU GRFVRU RU P HQVDOKHDAOK. SLRYLGHU FDQ
KHG \ RX 1 LQG D VKHDSIMWWZ KR VSHFLD@ HV LQ DY LHW GLVRUGHUY/

e B6XSSRUN JURXSV DWH DQRKHU JUHDW UHVRXUFH IRU [LQGLQJ
VXSSRUN 6XSSRUM LRXSV DUH WSLFD@ P DGH XS Rl SHRS®1 Z KR
DUH JRIQJ VKIRXJK MP LU H SHUHOFHV DQG FDQ SWRYIGH D
VHOWH RI FRP P XQIW DQG XQGHUADQGIQJ B6XSSRUNILRXSV FDQ
EH IRXQG LQ SHUWRQ RU RQ@QH DQG FDQ SLRYIGH D VDIH DQG
VXSSRUMYH HQYLLRQP HOWVR VKDUH \ RXU H SHUHQFHV DWN |RU
DGYLFH DQG FRQQHPWZ VK RVIKHUY

e 2Q@OH FRP P XQMHV DUH DOR D JUHDWUHVRXUFH IRU 1LQGLQJ
VXSSRUN 7KHWH DWIH P DQ\ RQ@OH IRUXP V DQG FRP P XQMHV
Z KHWH SHRS®! FDQ FRQOHFWDQG VKDUH VIKHLU H SHUHQFHV Z LViK
D[ LHW 7KHVH FRP P XQIMHV FDQ SWRYLGH D VHQWH Rl EHRRQILQ]
DQG VXSSRUN DQG FDQ EH HVSHFLD@® KH®I X0 RUVKRVH Z KR P D\
QRWKDYH DFFHW VR LQ SHU/RQ VXSSRUN




W V LPSRUWDQW WR UHPHPEHU W]
QHWZRUN WDNHV WLPH DQG HIIRUW
HQG 6XUURXQGLQJ \RXUVHOI ZLWK S
ZKDW \RX UH JRLQJ WKURXJK DQG ZKR
HQFRXUDJHPHQW DQG VXSSRUW FDQ PDI
GLIITHUHQFH LQ PDQDJLQJ \RXU DQ[LHW\

, I \RX UH QRW VXUH ZKHUH WR VWDUW \
PHQWDO KHDOWK SURYLGHU 7KH\ FDQ S
UHVRXUFHY DQG UHFRPPHQGDWLRQV IR
\RXU DUHD S5HPHPEHU \RX GRQ W KDYH
DORQH 7KHUH DUH PDQ\ SHRSOH ZKR FL
KHOS \RX RQ \RXU MRXUQH\ WRZDUGV U}

6HOI FDUH LV DQ LPSRUWDQW DVSHFW R
7DNLQJ FDUH RI \RXUVHOI SK\VLFDOO\
PHQWDOO\ FDQ KHOS UHGXFH DQ[LHW\ V
LPSURYH \RXU RYHUDOO ZHOO EHLQJ +}
FDUH WHFKQLTXHV WKDW FDQ EH KHOSI:
DQ[LHW\

i




([HUFLVH 5HJXODU H[HUFLVH FDQ KHEOS
DQ[LHW\ E\ UHOHDVLQJ HQGRUSKLQW"ZI
PRRG ERRVWHUV $LP IRU DW OHDVW

PRGHUDWH LQWHQVLW\ HIHUFLVH PRVW

OLQGIXOQHVV OLQGIXOQHVV SUDFWLFH
GHHS EUHDWKLQJ DQG \RJD FDQ KHOS |
FDOPLQJ WKH PLQG DQG IRFXVLQJ RQ W
SUDFWLFH PLQGIXOQHVYV IRU D IHZ PLQ X
KHOS UHGXFH DQ[LHW\ VIPSWRPYV

6HOI FRPSDVVLRQ 3UDFWLFH VHOI FRP
NLQG DQG XQGHUVWDQGLQJ WRZDUGV \
\RXUVHOI DV \RX ZRXOG D IULHQG ZKR L
GLIILFXOW WLPH 7KLV FDQ KHOS UHGXF
LPSURYH \RXU RYHUDOO PRRG

5SHOD[DWLRQ WHFKQLTXHV 77U\ UHODI[DYV
DV SURJUHVVLYH PXVFOH UHOD[DWLRQ
KHOS UHGXFH DQ[LHW\ VA\APSWRPV 7KHV
KHOS UHGXFH PXVFOH WHQVLRQ DQG SL

6OHHS K\ JLHQH *HWWLQJ HQRXJK VOHH
PDQDJLQJ DQ[LHW\ ODNH VXUH WR SUDI
KNJLHQH E\ NHHSLQJ D FRQVLVWHQW VO
DYRLGLQJ VFUHHQV EHIRUH EHGWLPH L
FRPIRUWDEOH VOHHS HQYLURQPHQW




6RFLDOVXSSRUN+ DYLQJ D WURQJ VRFLDOVXSSRUN
QHVE RUN FDQ KHG LHGXFH DQ[ LHW i P SVRP V 0 DNH
WP HVR FRQOHPWZ VK | UHQGVDQG IDP L® P HP EHUY/
Z KR FDQ RI I HUHQFRXIDIHP HOWDQG VXSSRUN

&UHDVIYH RXVIW ( QIDJILQJ LQ FUHDVAYH DPVAYIVIHV VX FK
DV SDIOQJ Z UMKQJ RUS@\ LQJ P XMLE FDQ EH D KHGI XO
RXV®MW RUP DQDJILQJ DQ[ LHW  7KHVH DPAYIVHY FDQ KHG
UHGXFH WUHW DQG SLRP RV UH@| DVIRQ

1 XWIMRQ ( DI D Z HOOEDMQFHG GIHWZ VK SBIQW Rl
|UXIW YHIHVDEGV BIDQ SLRIALQ DQG Z KR® JLDLQV FDQ
KHG® UHGXFH DQ[ LHW A P SVRP V $ YRIGLQJ FDI I HLOH DQG
DEFRKRCOFDQ DOR KH® UHGXFH DQ[ LHW A P SVRP V

7P HP DQDJHP HQW) HH@QJ RYHW KH® HG DQG
WUHWHG FDQ FRQWLEXVIA VR DQ[ LHW W P SVRP V/

3WAFH IRRGWVIP HP DQDIHP HOWE\ SURUW] LQJ VIDM\V
EUHDNLQJ VKHP GRZ Q LOVRR WP DAAHUWHSY DQG VHWIQ]
LHDOWAF J RDY

+ REELHV ( QIDJH LQ KREELHVVKDW RX HQNR\ VXFK DV
WHDGLQJ JDUGHQLQJ RUKINLQJ  7KHVH DRVIYIVIHV FDQ
SLRYLGH D VHQVH Rl DFFRP S@KP HQWDQG SGDVXH
Z KLIFK FDQ KHG LHGXFH DQ[ LHW A P SVRP V

@




5HP HP EHU VHO FDWH LV QRWD RQH ] H 1 \W D@
VROVIRQ DQG Z KDWZ RNV | RURQH SHURQ P D\ QRW
Z RIN |RUDQRVKHU ,W P SRU/DQWR | LQG VHOD FDLH
VIAFK QLT XHV VKDWZ RUIN EHVW RU\ RX DQG VIR SLDRAFH

VIKHP LHIXMWD % VIDNLQJ FDUHRI \ RXUMHOD
SK\MFD@ HP RVIRQD@® DQGP HQVID@ \ RX FDQ
P SLIRYH\ RXURYHWD@Y HOEHLQJ DQG P DQDJH
D LHW M P SVRP VP RUHHI IHAAYHO
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